AHKETA
110 AHAJAHU3Y YAOBJIETBOPEHHOCTH KAYe€CTBOM OKA3aHHUS YCJIYI OPraHU3alMH,
oCyulecTRBAAKIIEH 00Pa30BaATEILHYIO AeATEILHOCTD

B kaky oprannsaumio Bel o6pamanuce?

L. B koTopsiii pa3 Bel o6paTuiauck B yupekiaeHne 3a nojy4eHueM o0pa3oBaTeibHbIX yeayr?
() BIEpBbIE
() MOBTOPHO

2 Kak Bbl oueHuBaeTe 3a04HbIe ¢NocoGbl mMpeacTaBjeHus HHGoOpMauuu yupexaenuem (no
resepony, e-mail u T.1.)?

0 110.;1y4eHHe HHHOPMALIMK 3a04HO [MOJHOCTBIO YIO0B/IETEOPSET

) noJiyueHHe MH(POPMALHMH 3a04HOE Y/OBJIETBOPAET (YKa3aTh. YTO WMEHHO HE YIAOBJIETBOPAET)

3. Kak Bbl ouneHnBaere o4HbIe CHOCOOLI NpeacTaBJIeHHS HHGOPMALMH yUpeKIEHHEM
(MHMOPMALIHOHHBIE CTEH/b], BBIBECKH, YKazaTean)?

0 1nojly4eHHe HH(POPMAaLHU OYHO MOJHOCTBIO YIOBIETBOPSET

O nojgydeHHe HMHQPOPMALUH OYHOE YOBIETBOPSET (yKa3aTh, HYTO HMMEHHO HeE YIAOBIETBOPSAET)

4. Kak Bpl ouenuBaere cBo0 HHPOPMHPOBAHHOCTL 0 pafoTe yupexIeHHsi W NOPSUIKE
npearocrapjieHus odpajoBaTe/IbHbIX yeayr?

0 xopotwo nadopMmupoBa (a)

() ciabo uHpopmupoBat (a)

0 He nHpopmMupoBaH(a)

5 Yiaosaersopsor aum Bac ycnoBus (nmomemenue, HMelouieecsi oGopyaoBanue, mebenn,
MHTKHIT HHBEHTAph M Np.) npeaoctasienus odpasoBaTeabHeIX yeayr? Bam 3aecs kompoprHo?

() [OJIHOCTBIO

9] HACTHUYHO

0 YCIOBHS HE YAOBJIETBOPSAIOT (ykasarb, 4TO UMEHHO He

YJ1OBJIETBOPSIET)

6. Kak Bbl  ouenuBaere BHewmHee 00ycTpPoHCTBO  yupeskIeHHs, NPeJIOCTABISIOLETr0
olpazoBaTe/ibHble YCAYrH (HAJNHYHE, ‘ABTOMOOH/ILHON NAPKOBKH /I NOCETHTEdeil, HaJluune
ocBeleHns H codJII0/1eHHEe YacTOThl 'ieppuTopuu. BOKPYI YUpeKIAeHHH, HAJIHYHE MaH1YCOB 1 T./1.)7
() BHCLIHEe 00yCTPOHCTBO yupeaeHHs MMOTHOCTBIO YA0BIETBOPSAET

() BHCLUHEE 00YCTPOHCTBO yUpeKAeHHAHE y/I0BIETBOPsET (YKa3arh, YTO HMMEHHO HE Y10BJIETBOPAET)

7 Bbl y10BJIETBOPEHBI KOMIETEHTHOCTBIO nepcoHaaa (npodeccHOHANBHON FPAMOTHOCTLIO)
npu npeaocraBjaeHun Bam yeayr?

8 aa

() He'l

8. Cunraere an Bpi, uro pabOTHHKH yupe:KIeHHs BEKJIHBBI U 100porKeaaTebHbI?
0 a, Bceraa v B 1000 cCHTyaluu

() CKOpee., HeT

5) abCOJIIOTHO HET

9. YaoBjaeTBOpeHbl Jiu Bbl kauecTBOM 00CAYKHBAHHS B YUpeKIeHUn?

() KaueCcTBO 00CTyKHBAHHUs MMOJIHOCTBIO YAOBJIETBOPSET

) KauecTBO OOCTYKHMBaHMA HE YAOBIeTBOpsAeT (yKasarb, YTO0 HMEHHO HE YJIOBJIETBOPAET)
- B

10. [locoseryere aH Bbl CBOMM PpOACTBEHHHKAM ¥ 3HAKOMBLIM ODPaTHTBCS B JaHHOE
yupesRaeHue 3a nojydeHnemM ofpazoBaTebHBIX yeayr?

0 Ja

() HeT

() [1OKa He 3HaK



